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4,500
people employed

in the sector

Sector employee jobs

job vacancies
in 2022

785

4.5%
of employee
jobs are in
this sector

England: 7.5%
West Midlands: 6.6%

Hospitality

Where are the hospitality jobs?

Walsall Labour Market Information

Salary

The UK average gross
income is £15,208 a year.

Working hours

On average people work
26 hours a week (UK).

Working patterns

Most requested skillsMost vacancies in 2022
Kitchens and catering assistants
Chefs
Catering and bar managers
Bar staff, waiters and waitresses
Receptionists & customer service occupations
Cleaners and housekeepers

Feb 2023

Restaurants and
mobile food services

Hotels and other
accomodation services

Beverage 
services

Event catering and
other food services

Sources: 1. ONS Business Register and Employment Survey (BRES) 2021, 2. ONS Annual Survey for Hours and Earnings (ASHE) 2022 - UK data, 
3. Lightcast - https://lightcast.io, 2023
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Working patterns

40%

60%

Full-timePart-time

Customer service
Cleanliness      Food safety
Communications      Sales
Restaurant operations
Management & leadership
Food quality assurance 

https://analyst.lightcast.io/analyst/?t=462mN#page=occupation_report
https://analyst.lightcast.io/analyst/?t=462mN#page=occupation_report

