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900
people employed

in the sector

Communication      Technical
support    Project management    
Customer service     Planning
Management/leadership    Data
Troubleshooting     Operations
Continuous improvement    SQL

Computer
consultancy

Telecommunications
services

Publishing, video  
and other services

job vacancies
for ICT roles

in 2024

580

Employee jobs in information & communications

1%
of employee
jobs are in
this sector

England: 4.5%
West Midlands: 3.6%

Digital and Tech

Walsall Labour Market Information

Sector earnings

The UK average gross
income is £43,497 a year.

Working hours

On average people work
37.5 hours a week (UK).

Working patterns

Programmers & software developers
Business analysts, IT architects and
systems designers
IT operations technicians & professionals
IT managers
IT user support technicians

Feb 2025

Computer
programming

Other IT
services

Sources: 1. ONS Business Register and Employment Survey (BRES) 2023, 2. ONS Annual Survey for Hours and Earnings (ASHE) 2023 - UK data, 
3. Lightcast - https://lightcast.io, 2025
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Most requested skillsMost vacancies in 2024 Sector vacancies 3 33

Working patterns

11.1%

88.9%

Full-timePart-time
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